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3.5 PASSENGER FACILITIES AND SERVICES 
 

 

B A G G AG E W RAP PIN G 
 

Ba gga ge w r a p p ing s er vic e us ing s t at e o f t he a rt t ec hno lo g y is a va ila b le 
 

in t he c it y s ide as we ll a s t he c he c k in a rea o f I nt e r na t io na l Te r mina ls . 
 

 

D U TY FR EE 
 

 

Duty free shops are located both in the arrival and departure of International 
 

Terminals. 
 

 

SELF CHECK IN 
 

 

Simply drop your check in baggage at the baggage drop counter of respective 

airlines on utilizing the self check-in facility available in the departure hall of domestic 

and international terminals. You can select seats and print your boarding pass using this 

facility. 

 

WI-FI 
 

 

Free wi-fi facility is available for 45 minutes for passengers at   domestic and 

international terminal. To connect to free wi-fi service, passengers should provide their 

mobile numbers as login id’s. Once connected, this service enables the passengers to 

access the net. This service requires a valid Indian mobile number and after the free 

time the same can be extended on payment. 

 

O T H ER S E RVI C E S 
 

 

P a sse nge r  ca n  p la ce  a  r eq ue s t  to  c onc e r ne d  a ir li ne  fo r  a  w he e lc ha ir 

w hi le b o ok in g t ic k e ts o r ca n a ls o cont a c t t he a ir li ne t ic k et ing c o unt e r a ft e r 

r e ac hin g t he a ir p o rt fo r t he sa me 

 

At t he Air p o r t, AAI ha s p r o vid e d, 
 

 

R a mp s fo r se a mle s s mo ve me nt o f w he e lc ha ir s . 
 

 

Br a il le s ymb o ls a nd a ud it o r y s igna ls in t he lift s fo r vis ua ll y i mp a ir e d . 

D if fe r e nt l y - a b le d fr ie nd l y t o ile t s .
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A mb u li ft s e r vic es o n pa y me nt b as is. 
 

 

Fr e e t e le p ho ne fa c ilit y is a lso a va ila ble o n t he c it ys id e o f t he b o t h t he 
 

Te r mi na ls w it h t he c o nta c t nu mb e r s of a ir l ine s . 
 

 

S M O K IN G L OU N GE 
 

S mo k i ng lo u n ge fa c ilit y is a va ila b le a t t he S ec ur it y Ho ld Ar e a o f bo t h 
 

I nt e r na t io na l & D o me s t ic Te r mi na ls . 
 

 

P RA Y ER R O OM 
 

P r a ye r  ro o m  is  a va ila b le  in  t he  S ecur it y  Ho ld  Ar e a  at  I nte r na t io na l 
 

Te r mi na l fo r t he c o nve nie nc e o f pa ssenge r s . 
 

 

INDIA POST 
 

Bo t h  p a sse nge r s  &  vis it o r s  ca n  a va il  t he  fa c ilit y  o f  p o s ta l  se r vic e  at 

t he  Air p o r t .  C o unt e r  is  c o nve nie nt l y  lo ca t ed  a t  D o me s t ic  D e pa r t ur e  le vel. 

The  p os ta l  s er vic e s  a r e  a va ila b le  10 :0 0  hr s  –  1 8 :0 0  hr s  fr o m  M o nd a y  t o 

S a t ur d a y.  The  p os ta l  se r vic e s  r e ma i n  una va i la b le  o n  S und a ys  a nd  P ub li c 

Ho l id a ys . 
 

 

I NT ER TE RM I NA L T R AN SF E RS 
 

 

Fr e e  b at t e r y - o pe ra t ed  ve hic le s  a nd  co ur t e s y  co ac he s  o ffe r i ng  s hut t le 

s e r vic e  fo r  t he  c o nve nie nc e  o f  t r ans it  p ass e nge r s   be t we e n  D o me s t ic  & 

I nt e r na t io na l t e r mi na ls . 

 

L O S T AN D F O UN D 
 

As  a  p o lic y  a nd  p r ac t ise  a ll  a ge nc ie s  a t  t he  a ir p o r t  a re  e xp ec te d  t o 

d e p os it a ny unc la i me d  go o ds und e r the  Lo s t & fo und p r o pe r t y t o t he D uty 

Te r mi na l M a na ge r b ot h at D o me s t ic & I nt e r na t io na l Te r mi na ls . The Lo s t & 

Fo u nd it e m a r e d e pos it e d a ft e r d uly r e c o rd ing t he c o nte nt s, de sc r ip t io n, d at e 

& t ime o f d e po s it io n a nd t he de p os ito r s s igna t ur e . The Lo s t & Fo und it e ms 

a r e   d e pos it e d   to   wa r e ho use   a ft e r   2 4 hr s   a nd   c a n   be   r ec la i me d   b y   the
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p as se nge r  o r  b y  a ny  pe r so n  d ul y  a ut ho r iz e d  b y  pas se nge r  o n  a ll  w o rk in g 
 

d a ys be t we e n 0 9 30 – 1 80 0 hr s. 
 
 

C H IL D CA RE R O OM 
 
 

C hi ld  c a re  r o o ms  a re  a va ila b le  a t  D o me s t ic  ( 5 no s. )  &  I nt e r na t io na l 

( 2 no s. )   Te r mi na ls   fo r   pr o vid i ng   e ss e nt ia ls   t o   t he   c hi ld / i n fa nt   s uc h   as 

fe e d in g, c ha ng in g d ia p e rs e tc. 
 
 

F O REI G N EX C HA N GE 
 

P a sse nge r s  a nd  t o ur is t s  c a n  a va il  c ur r e nc y  e xc ha nge  s e r vic es  w it h  2 

fo r e i gn   e xc ha nge   c o unt e r s   in   Dome s t ic   Te r mina l   a nd   5   c o unt e r s   i n 

I nt e r na t io na l Te r mi na l. 
 

 

A TM 
 

 

Aut o ma t ic  Te lle r  M ac hine  ( ATM )  o f  va r io us  ba nk s  a r e  c o nve nie nt l y 

lo c a te d  a t  D o me s t ic  &  I nt e r na t io na l  Te r mina ls  t o  e xt e nd  se le ct e d  ba nk in g 

s e r vic es fo r t ra ve l ne ed . 
 

 

C H E C K I N C O U NT ER 
 

 

1 2 4  C he c k  in  c o unt e r s  a r e  o pe r a t iona l  in  D o me s t ic  &  I nt e r nat io na l 
 

D e pa r t ur e Te r mina ls . The c hec k - in c ount e r s a re d ivid e d in t w o w ings as e ast 
 

& we st w ing c o nt a ini n g 3 1 c o unt e r s ea c h a nd t he info r ma t io n is a va ila b le on 
 

F li g ht I nfo r ma t io n D is p la y M o nit o r s 
 

 

A I RLI NE TI C KE T C O U NT ER 
 

Tic k e t ing c o unt e r s o f va r io us a ir li ne s a re a va ila b le a t De pa r t ur e le ve l 

o f  D o me s t ic  Te r mina l.   Tw o  o t he r  no n  –  a ir li ne  t ic k et ing  c o unt e r s  a re 

p r o vid i n g  se r vic e s  at  Ar r iva l  le ve l  o f  D o me s t ic  Te r mi na l  a nd  De pa r t ur e 

le ve l o f I nt e r na t io na l Te r mina l. Al l the s e c o unt e r s ca n be a cc ess ed t hr o ug h 

c it ys id e .
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LOUNGE FACILITY 
 

Lo un ge s   a t   mu lt ip le   lo c at io ns   in   t he   D o me s t ic   &   I nt e r na t io na l 

D e pa r t ur es o f C he nna i A ir p o r t o ffe r s w o r ld c lass a me n it ie s inc lud i n g b e st o f 

c uis i ne s,   p lus h  s ea t ing,   c o mp l i me nt a r y  W i - Fi,   w id e   ra nge   o f  Na t io na l, 

I nt e r na t io na l  &  R e gio na l  d a ilie s  a lo ng  w it h  va r io us  ma ga z i ne s .  Se r vin g r 

o und  t he  c lo ck  t he  lo unge s  ca te r  t o  Air l ine  C I P  c us t o me r s  as  w e ll  a s p 

as se nge r s a va ili n g a c ces s t hr o ugh P r io r it y P a ss, hig h - e nd c r ed it ca r ds a nd o 

t he r lo ya lt y ca r ds. 


