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2.3 Airports Authority of India (AAI)  

The Airports Authority of India (AAI) is a government-owned organization responsible for creating, upgrading, 

maintaining, and managing civil aviation infrastructure in India. Established in 1995 under the Airports Authority of 

India Act, AAI operates under the Ministry of Civil Aviation and plays a key role in the growth and development of 

India's aviation sector. Its mission is to provide safe, efficient, and quality air traffic services, aeronautical 

communication services, and airport management. 

Key Roles and Responsibilities of AAI 

1. Airport Management and Development: 

o AAI is responsible for developing, maintaining, and modernizing airports across India, including 

international, domestic, and regional airports. 

o It manages 125 airports, including 11 international, 8 customs, 81 domestic, and 25 civil enclaves at 

defence airfields. 

2. Air Navigation Services (ANS): 

o AAI provides air traffic control (ATC) and air navigation services across Indian airspace and adjoining 

oceanic areas. 

o This includes communication, navigation, and surveillance (CNS) services, which ensure the safety 

and efficiency of flights. 

3. Airport Infrastructure Development: 

o AAI undertakes the construction and expansion of airport terminals, runways, taxiways, aprons, and 

other critical infrastructure. 

o It also focuses on upgrading existing facilities to meet growing passenger and cargo demands. 

4. Passenger Services and Facilities: 

o AAI aims to provide quality services to passengers by improving amenities, such as check-in counters, 

lounges, security screening, and baggage handling. 

o It focuses on enhancing customer experience by integrating technology and smart solutions at airports. 

5. Promotion of Regional Connectivity: 

o Under the UDAN (Ude Desh ka Aam Nagrik) scheme, AAI is instrumental in improving air 

connectivity to underserved and unserved regions. 

o It provides infrastructure support for smaller airports to facilitate regional flights, promoting balanced 

regional growth and accessibility. 

6. Revenue Generation and Public-Private Partnerships (PPPs): 

o AAI generates revenue through aeronautical charges, non-aeronautical activities (such as retail and 

advertising at airports), and cargo handling. 

o It also partners with private players to develop and operate airports through the PPP model, improving 

airport efficiency and services. 

7. Ensuring Safety and Security: 
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o AAI is responsible for ensuring that safety protocols are adhered to at all airports and air navigation 

facilities. 

o It works with various agencies, including the Bureau of Civil Aviation Security (BCAS), to implement 

security measures and handle emergency response situations. 

8. Environmental Initiatives: 

o AAI is committed to implementing environmentally sustainable practices, such as adopting green 

building certifications for airport terminals, using renewable energy, and reducing carbon emissions. 

Importance of AAI in Indian Civil Aviation 

• Economic Growth: By improving airport infrastructure, AAI supports the growth of the tourism and business 

sectors, boosting regional and national economies. 

• Regional Development: AAI's work in expanding regional connectivity aids in the socio-economic 

development of remote and underserved areas. 

• National Security: AAI collaborates with defence agencies, especially at civil enclaves within defense airports, 

ensuring the strategic use of airspace and facilities for both civilian and military purposes. 

• Employment Generation: Airport development and operations under AAI create significant job opportunities 

in various sectors, including hospitality, retail, and logistics. 

The Airports Authority of India (AAI) is a government-owned organization under the Ministry of Civil Aviation 

responsible for the creation, maintenance, and management of civil aviation infrastructure in India. Established in 1995, 

AAI plays a critical role in the operation and development of airports across the country, as well as in providing air 

navigation services to ensure safe and efficient air traffic management. 

Key Responsibilities and Functions of AAI 

1. Airport Development and Management: 

o AAI operates, maintains, and upgrades over 100 airports across India, including international, 

domestic, and regional airports. 

o It is involved in modernizing airport infrastructure, such as terminals, runways, taxiways, aprons, and 

passenger amenities to meet growing air traffic demands. 

2. Air Traffic Management and Air Navigation Services (ANS): 

o AAI provides air traffic control (ATC) and air navigation services within Indian airspace and over 

adjoining oceanic areas. 

o It ensures safe and efficient flight operations through communication, navigation, and surveillance 

(CNS) systems, such as radar and satellite-based navigation aids. 

3. Regional Connectivity: 

o AAI is a key player in the UDAN (Ude Desh ka Aam Nagrik) scheme, which aims to enhance regional 

connectivity by providing infrastructure and support for underserved and unserved airports. 

o This initiative encourages affordable air travel and economic growth in remote areas by improving 

access to air transport. 

4. Revenue Generation: 
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o AAI generates revenue from various sources, including landing and parking fees, passenger service fees, 

cargo handling, and leasing out airport premises for commercial purposes. 

o It also partners with private entities through public-private partnerships (PPPs) to operate and manage 

certain airports, contributing to improved efficiency and customer service. 

5. Safety and Security: 

o AAI ensures the implementation of safety protocols and collaborates with security agencies, such as the 

Bureau of Civil Aviation Security (BCAS), to maintain high standards of security at airports. 

o It is also involved in emergency response and disaster management operations, ensuring the safety of 

passengers and airport staff. 

6. Environmental Initiatives: 

o AAI is committed to sustainable practices, including adopting green building certifications for airport 

terminals, reducing carbon footprints, and incorporating renewable energy sources like solar power. 

7. Passenger Services: 

o AAI focuses on enhancing passenger experiences by providing improved facilities and amenities, such 

as lounges, efficient check-in processes, security screening, and accessible information systems. 

o AAI integrates technology, like self-check-in kiosks and digital services, to make air travel more 

convenient. 

Importance of AAI 

• Economic Growth: By expanding and modernizing airports, AAI supports tourism, trade, and investment, 

driving economic growth. 

• Regional Development: The organization’s focus on regional connectivity promotes development in remote 

areas by improving access to markets, healthcare, and other services. 

• National Security: AAI works closely with defense and security agencies to ensure that airports remain secure 

and comply with national security standards. 

• Job Creation: AAI’s airport operations create numerous direct and indirect employment opportunities in 

various industries, such as hospitality, logistics, and retail. 

Notable Projects 

AAI has undertaken major projects to develop and upgrade airports across India. These include: 

• Expansion of Chennai and Pune Airports to accommodate increasing passenger traffic and cargo operations. 

• Modernization of Kolkata and Lucknow Airports, with new terminals and enhanced infrastructure to 

improve capacity and passenger experience. 

• Development of New Greenfield Airports, such as those in Pakyong (Sikkim) and Kushinagar (Uttar Pradesh), 

to boost connectivity in remote regions. 

 


